
 

NAME OF ORGANISATION 

TLC LIVE Online Tutoring 

PLEASE DESCRIBE YOUR ORGANISATION 

Private Company 

AGE RANGE OF PROVISION 

6-18 

PLEASE TELL US ABOUT COSTS  

1:1 tuition (for students with additional needs/ A levels)- £66+VAT 
individualised tuition (for up to 3 students working with individually with a 
teacher) 1 student- £46+VAT 2 students- £46+VAT 3 students- £66+VAT Group 
EAL- £13+VAT (group size- up to 6 students) All prices are for a 1 hour lesson 

PLEASE DESCRIBE YOUR OFFER.  

TLC LIVE provide individualised tutoring sessions, delivered by fully qualified 
teachers to children in a collaborative, engaging format via our online learning 
programme. By delivering sessions online, the availability of tutors is assured, 
and the pool of resource available is much strengthened as tutors are recruited 
based on their ability rather than locality. With over 35,000 hours of national 
curriculum content available for children from 6 years old up to A level, we can 
accommodate a range of education needs. Contribution to outcomes Our 
service focuses on improving academic engagement and attainment by 
providing personalised one-on-one support. As such, outcomes are geared 
towards removing barriers in education and supporting children to re-engage 
in learning, ultimately leading to attainment of qualifications or entry back into 
mainstream school. Sessions delivered are designed to target skills gaps 
identified in the assessment, ultimately working towards larger outcomes such 
as improving academic ability and enhancing confidence through bespoke 
learning at a level the student is able to engage with. TLC LIVE recognise that 
many students out of school may need alternative pathways to help 
reintegrate into mainstream education or even just to pursue different 
academic pathways. That is why TLC LIVE are now a registered ASDAN centre 
offering short courses as well as an NCFE exam centre to allow delivery of Level 

Alternative Provision 

Listing. 



1 and 2 qualifications, functional skills examinations and our own mentoring 
programme. Measuring outcomes Our service comprises a range of tools for 
working towards and monitoring achievement / progress towards outcomes 
including: • Baseline assessments to identify their current academic level and 
initial learning gaps. • Further assessments are usually carried out every 10 
lessons to track academic progress, this can be adapted to suit the 
requirements of the student or customer. • Monitoring of improvements in 
their behaviour and level of engagement. • Completion of feedback forms by 
the child and the tutor at the end of each session. • End of intervention 
assessment to track overall progress. TLC LIVE track attendance from head 
office. If a student hasn't logged in, a reminder email is sent which is then 
followed by a phone call from our attendance team. linked contacts receive 
attendance emails notifying them of the previous days attendance, they are 
also able to check attendance live via the TLC LIVE portal. 

PLEASE DESCRIBE ANY OFFER FOR ENGLISH AND MATHS 

TLC LIVE lessons are individualised which means each student working on their 
own needs and skill gaps. TLC LIVE lessons can be a great support to students 
who have fallen behind on their literacy and numeracy with our adaptive 
assessments identifying a level of work whilst also providing our teaching staff 
with data on which topics need to be covered. TLC LIVE also have a reading 
assessment which can be used to identify a students reading age. 

WHO SHOULD WE CONTACT, NAME A 

Amy Matin Sales Manager 

ADDRESS AND POST CODE 

2 Ducketts Wharf, South Street, Bishop's Stortford, Hertfordshire CM23 3AR 

EMAIL AND PHONE NUMBER(S) AND WEB SITE ADDRESS. (PLEASE NOTE WE 
WILL LINK OUR SITE TO YOUR WEB SITE IF YOU GIVE US THIS INFORMATION) 

sales@tlclive.com 01279 657193 www.tlclive.com 

Aug 2024 

http://www.tlclive.com/

